THE PENROSE INQUIRY

COMPLAINTS PROCEDURE

Why have a complaints procedure?

Within the Inquiry Team we aim to be professional, efficient, and helpful. We recognise that we may not get it right every time. When we get it wrong, we want you to tell us about it so that we can try to put things right.

If you wish to make a complaint:

Please contact Sarah Noble, Deputy Secretary, on 0131 528 5222 in the first instance to discuss your complaint.  If it cannot be resolved informally, and you wish to take the matter further, please write to, or email: 

Maria McCann

Secretary to Penrose Inquiry

44 Drumsheugh Gardens

Edinburgh

EH3 7SW

Email: Maria.McCann@penroseinquiry.org.uk
We undertake to:

· Acknowledge your complaint within 5 days

· Fully investigate your complaint 

· Provide you with a written response within 28 days, unless a longer period has been agreed with you.
If you are not happy with the response, or wish to make a complaint about the Secretary, you should write to:

The Rt Hon Lord Penrose

44 Drumsheugh Gardens

Edinburgh 

EH3 7SW

